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Level 1 - Initial Concerns 

3.1.1 Support to Continue in Study Procedure

The lead staff member should speak to the student 

in person (if possible) to agree a date and time for 

the Level 1 meeting

Disability/Wellbeing Staff can be invited to attend 

the meeting if appropriate.

https://www.qub.ac.uk/directorates/sgc/wellbeing/

ConnectWithUs/StaffContactusForm/

Prompt action should be taken when trigger points are flagged 

during Student Support meetings and students should be advised 

that they may move to Level 1 if they do not engage in the 

supports offered

A lead staff member within the student͛s School should be 

appointed to initiate a Level 1 intervention under the Support to 

Continue in Study Procedure

During the Level 1 meeting the lead person should apply 3.1.3 of the procedure

Explain 

 

concerns

 

perceived 

impact/

implications 

         Discuss 

 

student·s 

perception of the 

situation

Agree 

 

An action plan

 

Timelines

 

Review and follow 

up arrangements

The lead staff member will ensure that a written record of the meeting, agreed actions, follow-up and review outcomes are 

recorded (held on file by the School) and shared with the student within an agreed timeline.

The lead staff member will review actions and follow 

up arrangements within the agreed timeline.

Has the matter been 

resolved?

The lead staff member 

will notify the student 

that the matter has 

been closed. 

The lead staff member will 

arrange to meet with the 

student to discuss and 

agree further actions 

including consideration of 

invoking Level 2 of to 

Support to Continue in 

Study Procedure if deemed 

necessary

YES

NO

ANNEX 1

          

        Identify

 

Additional 

supports available
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